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About Tenon FM

Tenon FM is one of the fastest growing global Facilities Management Organization, offering a wide spectrum of services |
across different geographies — India, UK and Singapore. It is a part of the INR1600+ Crore Group, which was founded in
1995. The expansion of footprintin Asia and Europe has enabled Tenon to incorporate global best practices.

Tenon is driven by innovation and service excellence offering 60 different service lines to over 1300 + clients globally, g
managing facility management space of over 350 million square feet, engaging more than 20,000+ facility management '
professionals. Tenon FM strongly believes in ‘Services that Fit'. In India, Tenon FM is spread across 200 cities and 12000
locations servicing clients across diversified businesses and industry verticals.

Tenon FM draws the best talent in the industry with professionals from across the globe and having strong experience in all _
aspects of facilities management. Collectively, Tenon Management has 400 years of experience in delivering facility
related services. In India Tenon has been independently rated by KPMG, EY and Deloitte as amongst the top 4 service
providers and recognized by PWC as “100 Greatest Brands in Asia”

What sets Tenon apart is the ability to create efficiencies for the clients in different, innovative and often ground-breaking
ways. The process starts with the analysis of the business needs. With an experienced management team exposed to
working in and delivering services to multinational corporations you can rest assured of the best service standards.

Qur Services

Soft Services Facility Support Services  Engineering Services

Janitorial Services Account Payable Services Electrical & Mechanical Services
Ground Transportation Services
Payroll Management

Mail Room Management

Procurement Support

Pantry Services Utilities & Project Management
HVAC Services
Plumbing & Fire Fighting Maintenance

AMC Management

Pest Management Services

Project Cleaning Services
Horticulture & Lanscape Management

Security Services

Manned Guarding & Executive Protection

Electronic Safety & Security System

Canine Squad

Threat risk & Vulnerability Analysis

Remote Surveillance through “Soteria Command Centre”

QOur Business Process

“Our business process is designed to create lean and effective management structure. The four pillar os our business process are:

INTEGRATION

Offers you a seamless platform for fully
integrated services. The efficiency of
having one completely accountable
service partner gives you the benefits of
efficient, swift, low risk transitions; and the
advantage of having a common service
delivery culture.

QUALITY

Our commitment to enhance client services is driven through innovation, quality and compliance
platform—TAG (Technical Advisory Group).

TAG specializes in developing and implementing high quality standard processes, procedures
and reporting. It acts as a repository of best practices and consists of specialists from various
disciplines such as engineering, projects, operations & risk, compliance, supply chain
management and learning and development under a single platform. TAG is also responsible for
conducting audits to ensure compliance with statutory legislation and operations procedures.

SUSTAINABILITY

Our sustainability initiatives are directed to promote a culture of reduce/reuse/recycle by innovative thinking. Our engineering resources possess all the necessary
skills to support you when creating facilities which conform to global trends in environmental sustainability.

With our knowledge of sustainability, we can advise you on the right product mix and green ratings requirements that will enable you to manage an efficient facility.
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Qur USP

#You

Tenon FM is conceptualized on the model of
“Self Performance” - Accountability,
Ownership, Value & Retention.

This is the cutting edge with us, as the

management and work force are from the same
organization—nothing is outsourced.

Q Plot No. 13, Electronic City, Sector 18, Gurgaon — 122015, Haryana (India)
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EXCELLENCE IN SERVICE

Whether it's a local, regional or national assignment, we apply insight, experience, intelligence and
resource to help our clients make informed business decisions.

Rated BBB+ by Crisil
Amongst the Top 4 Service providers

400 Years Leadership Experience
350 million under management
20,000 + facilities
Leading facilities management
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Service Advantage

+ Cost Efficiency

+ Value Added Services

* Self Delivery Model

* Robust Quality Assurance Programs

+ Single Window Delivery Solutions

* Robust Technology Platform Integration

+ Wide Range and Reach of Service Delivery

‘ www.tenonfm-india.com
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